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About Cymorth Cymru: 

Cymorth Cymru is the representative body for providers of homelessness, housing and 

support services in Wales.  

Our members provide a wide range of services that support people to overcome tough times, 

rebuild their confidence and live independently in their own homes. This includes people 

experiencing or at risk of homelessness, young people and care leavers, older people, people 

fleeing violence against women, domestic abuse or sexual violence, people living with a learning 

disability, people experiencing mental health problems, people with substance misuse issues and 

many more.  

We act as the voice of the sector, influencing the development and implementation of policy, 

legislation and practice that affects our members and the people they support. We are committed 

to working with people who use services, our members and partners to effect change. We believe 

that together, we can have a greater impact on people’s lives.  

We want to be part of a social movement that ends homelessness and creates a Wales where 

everyone can live safely and independently in their own homes and thrive in their 

communities. 
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1. Introduction

1.1 Cymorth Cymru welcomes the opportunity to contribute to the Committee’s consultation 

and the opportunity to share the experiences of people delivering and using homelessness 

and housing support services in Wales.  

1.2 The first part of our response focuses on the commendable response of the homelessness 

and housing support sector in Wales to the Covid-19 pandemic. In particular, we draw 

attention to the benefits of sector-wide partnership and collaboration, the fantastic efforts of 

frontline staff, and the urgent need for sustainable funding to protect and build upon the 

services they provide.  

1.3 As the voice of the sector in Wales, we have consulted with a wide range of people 

providing and using homelessness and housing support services, including the frontline 

workers who attend our Frontline Network Wales meetings. A combination of this evidence 

alongside empirical data has led us to call for five key areas of focus required to make 

homelessness rare, brief, and non-recurrent.1 

1.4 These are: 

 Implement the Homelessness Action Group recommendations

 Protect and increase the Housing Support Grant

 Deliver 20,000 energy-efficient social homes

 Recognise and reward homelessness and support workers

 Improve access to mental health services

1.5 Finally, we cast our view to a future which remains uncertain for many in Wales – with 

evictions restarting, the end of the furlough scheme and the removal of the £20 Universal 

Credit uplift placing many in financial precarity and at increased risk of homelessness. 

2. Covid-19: Impact and response

2.1 There is no doubt that lives have been saved by the actions of the homelessness and 

housing support sector during the response to Covid-19. The efforts of staff across the 

length and breadth of Wales have been extraordinary. 

2.2 In February 2020 we were anticipating the spread of Covid-19 to the UK and faced a 

number of key questions relating to homelessness, including how people without a home 

and access to hygiene facilities could protect themselves and others, and how to prevent 

the spread of infection in shared accommodation settings. We knew that people 

experiencing homelessness would be at greater risk, due to underlying health conditions, 

communal accommodation, lack of registration with health services, and experiences of 

trauma, mental health and substance use issues. There were also concerns about 

accommodation supply, access to PPE, and the availability of tests for support staff.  

2.3 At the start of March we hosted a roundtable with Welsh Government officials and people 

delivering homelessness services to plan the initial response and develop guidance for the 

sector. From that moment onwards, the Welsh Government’s Housing Directorate has been 

extremely collaborative in its approach; officials have worked with us every week of the last 

eighteen months to inform priorities, develop guidance and monitor emerging issues. This 

level of co-production has been excellent and undoubtedly helped the government and the 

sector to response effectively to this challenge. 

1
 Welsh Government, Strategy for Ending and Preventing Homelessness, 2019 

https://gov.wales/sites/default/files/publications/2019-10/homelessness-strategy.pdf


2.4 On 20th March 2020 the Housing and Local Government Minister published a written 

statement2 and made available an initial £10m to support local authorities to provide 

emergency accommodation and support to people experiencing homelessness, including 

people with No Recourse to Public Funds. Welsh Government guidance accompanied this 

announcement and local authorities responded by co-ordinating local partners, securing 

emergency accommodation, repurposing staff, and providing PPE. Meanwhile, housing and 

support providers adapted their services, prioritising face-to-face delivery for some and 

making phone or digital support available to others, and worked with local authorities to 

help people off the streets, and protect people using and delivering services. 

2.5 Further funding and numerous pieces of guidance were produced over the course of the 

pandemic. Importantly, the ‘Phase 2’ guidance encouraged local authorities and their 

partners to develop longer term accommodation options for people in emergency 

accommodation3. This was accompanied by £40m in capital funding and £10m revenue 

funding4. The Minister also wrote to local authorities about the interpretation of 

homelessness legislation to advise that all people should be considered as priority need 

and vulnerable during the pandemic. Our work with Public Health Wales and the Welsh 

Government led to Wales becoming the first UK nation to offer vaccine priority to people 

experiencing homelessness, as part of JCVI priority group 65 – acknowledging the greater 

health risks people face as a result of homelessness. 

2.6 So far it is estimated that since March 2020, over 12,000 people have accessed emergency 

accommodation and support – an enormous feat. Some people with significant experience 

of trauma, mental health problems and substance use issues are in accommodation and 

receiving support for the first time in a decade. Many of these people have found it difficult 

to engage with services in the past, finding systems too difficult to navigate and 

encountering barriers to accommodation and support. The focus on outreach and multi-

agency support means that people who have experienced years of entrenched rough 

sleeping, are now benefiting from housing, mental health and substance use support. 

2.7 Before the pandemic the Welsh Government and the homelessness sector recognised that 

there was likely to be a substantial amount of ‘hidden homelessness’ in Wales, which 

wasn’t captured by the statutory data collection or the annual rough sleeping count. 

However, the numbers of people who were supported during the pandemic have exceeded 

anyone’s predictions.  

2.8 We now know more about what was once ‘hidden homelessness,’ we have much stronger 

partnership working, barriers have been removed, there is an increased focus on rapid 

rehousing, and the Minister has stated there is “no going back”. Now, as we look to the 

future in a new Senedd term, we have an opportunity to build on these achievements, hard-

won by the excellent work of staff on the frontline during a period of danger and uncertainty. 

2.9 We must focus on a number of key priorities – some agreed prior to the onset of Covid-19, 

and some identified throughout. These priorities need long-term commitment from the 

current Senedd in order to ensure that we can build back fairer from Covid-19 creating a 

Wales where everyone can live safely and free from abuse, and thrive as members of their 

communities.   

2
 Welsh Government, COVID-19 Response – Homelessness and Rough Sleepers, 2020 

3
 Welsh Government, Phase 2 Homelessness Plan, 2020

4
 Welsh Government, Phase 2 Homelessness Update, 2020 

5
 Welsh Government, Covid-19 vaccinations for people who are homeless, 2021
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3. Priority one: Implement the Homelessness Action Group

Recommendations

3.1 The Homelessness Action Group6 was established in 2019 to advise the Welsh 

Government on the policies needed to end homelessness in Wales. Including members 

from local government, health, housing and the homelessness sector, the group submitted 

its second and most substantial report in March 20207. 

3.2 In the last Senedd term we were delighted when the Welsh Government committed in 

principle to the Homelessness Action Group’s recommendations, setting the ambitious goal 

of ending homelessness wherever possible – and ensuring that where it does exist, it is 

rare, brief and unrepeated8. It is now important that this commitment translates into action.  

3.3 Key elements of the recommendations include: 

3.3.1 A cross-government approach: This requires acknowledging that homelessness is not 

just a housing issue, it is a public services issue and a cross-government commitment is 

critical to successful implementation of the Homelessness Action Group recommendations. 

3.3.2 A focus on prevention: 

 Universal prevention - to work across the population to create the conditions in society

where homelessness is rarer.

 Targeted Prevention - to help people at an earlier stage if they are at greater risk of

losing their home. This includes targeted interventions for groups who we know are at

greater risk of homelessness and working with public services to prevent discharge from

hospital, prison, care and the armed forces into homelessness.

 Crisis Prevention - to help people around crisis point to avoid homelessness or reduce

the harms resulting from homelessness.

3.3.3 Legislative reform: The Homelessness Action Group made a number of recommendations 

for legislative reform, with a focus on removing barriers to housing and broadening 

prevention duties. 

3.3.4 Rapid rehousing and the transformation of homelessness services: 

 Rapid rehousing is defined as “taking a housing led approach for rehousing people that

have experienced homelessness, making sure they reach a settled housing option as

quickly as possible rather than staying in temporary accommodation for too long”. Its

goal is to shorten the amount of time someone is homeless as much as possible, with of

multi-agency support available to help with a range of different support needs. For one

person, rapid rehousing might mean help to find affordable housing with no other

support required. For others, it might mean low level, time-limited support, access to

supported accommodation, or intensive, multi-agency support via Housing First.

 Where Housing First is appropriate, we must ensure fidelity to the Housing First

principles, as well as enabling organisations to provide long-term support with the

security of sustained funding and workforce support.9

 The transition to rapid rehousing is a key recommendation of the Homelessness Action

Group and Wales has embarked on this process as part of the ‘Phase 2’ response to

Covid-19, with the aim to move people into settled, secure and suitable homes as quickly

as possible. The Phase 2 guidance asked Local Authorities to consider what permanent

housing looks like in the context of rapid rehousing for people of varying support needs,

6
 Welsh Government, Homelessness Action Group 

7
 Homelessness Action Group, The framework of policies, approaches and plans needed to end homelessness in Wales (What ending 

homelessness in Wales looks like), 2020 
8
 Welsh Government, Minister accepts in principle new recommendations to end homelessness in Wales, 2020

9
 Cymorth Cymru, Housing First 

https://gov.wales/homelessness-action-group
https://gov.wales/sites/default/files/publications/2020-03/homelessness-action-group-report-march-2020_0.pdf
https://gov.wales/sites/default/files/publications/2020-03/homelessness-action-group-report-march-2020_0.pdf
https://gov.wales/working-prevent-homelessness-minister-accepts-principle-new-recommendations-end-homelessness-wales
https://www.cymorthcymru.org.uk/en/policy/housing-first/


and local authorities are currently embarking on housing support needs assessments 

and the development of Housing Support Strategies for the next four years.  

 We know that real transformation will take time, particularly as Covid-19 continues to

have impact on people’s lives and livelihoods. This must be supported by continued

Ministerial leadership, sustained capital and revenue funding, support for local

government, increased supply of social housing, and the involvement of mental health

and substance use services.

3.3.5 Strong and sustainable workforce: The recognition, reward and support of homelessness 

and housing support workers will be critical to achieving the ambition of the Homelessness 

Action Group. We address this in more detail in section six. 

3.3.6 Psychologically informed services: 

 Research by Public Health Wales10 shows that people with four or more adverse

childhood experiences (ACEs) are 20 times more likely to be incarcerated and 14 times

more likely to be a victim of violence than those with no ACEs. In order to mitigate the

impact and break the cycle of trauma it is essential that all public services are

psychologically informed in their approach.

 Psychologically informed and trauma informed approaches must be embedded within

policy, guidance and the commissioning of services. In particular, commissioning

processes and contracts for support services must include the costs of providing

reflective practice and psychological support for staff.

3.4 Recommendation: The Committee should scrutinise the implementation of the 

Homelessness Action Group recommendations over the course of this Senedd term. 

4. Priority two: Protect and increase the Housing Support Grant

4.1 The Housing Support Grant is the primary funding stream for homelessness and housing-

related support services in Wales. Supporting approximately 60,000 people every year, it 

prevents and alleviates homelessness, helps people to escape violence and abuse, and 

supports people to live independently in their own homes and thrive in their communities. 

4.2 Research11 conducted by Cardiff Metropolitan University shows that Housing Support Grant 

services deliver £300 million gross annual savings to public services in Wales by preventing 

homelessness, easing pressure on health and social care, and reducing interaction with the 

criminal justice system. This represents a net saving of £1.40 for every £1 invested by the 

Welsh Government. Importantly, the research also showed a sustained positive impact on 

people’s health, wellbeing, confidence and optimism for the future. 

4.3 Over the last decade of public spending constraints, funding for housing support services 

has been cut and then frozen for several years, resulting in estimated real-terms cuts of 

£37m12 between 2011/12 and 2019/20. Local authorities, third sector support providers and 

social landlords have worked incredibly hard to make savings within their services, but 

costs of delivery have grown, mainly due to inflation and increased demand. This put huge 

pressure on services. 

4.4 This year we were delighted that the Welsh Government increased the Housing Support 

Grant by £40m in the budget for 2021/2213. However, this must now be – at a minimum – 

increased in line with inflation and in reflection of need. 

10
 Public Health Wales, Adverse Childhood Experiences, 2015

11
 Cardiff Metropolitan University, Evidencing the Impact of the Housing Support Grant in Wales, 2020 

12
 Cymorth Cymru, Housing Matters report 2019, 2019 
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 Welsh Government, A budget to protect health and jobs, build a greener future and create change for a more equal Wales, 2020 
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https://www.cymorthcymru.org.uk/files/7915/7582/1535/Housing_Matters_report_2019_-_Eng.pdf
https://gov.wales/a-budget-to-protect-health-and-jobs


4.5 With over 6,000 people still in emergency accommodation, including lots of people with 

experiences of trauma, mental health and substance use issues, it is clear that additional 

funding will be required. An increased Housing Support Grant will be essential in the 

coming years to ensure that people avoid a return to the streets. 

4.6 Now more than ever, this funding must be directed to where it is needed. The ring-fence 

around Housing Support Grant funding has been critical to ensure that services can be 

established to prevent and alleviate homelessness. Our members report significant 

experience of NIMBY-ism from local communities who do not want homelessness provision 

in their area. When the ring-fence was removed in England in 2009, the Auditor General 

found that spending was reduced by an average of 45.3% over four years.14 It is essential 

that we don’t make the same mistake in Wales. 

4.7 Funding is also vital to ensure the sustainability of services and to ensure that support 

workers feel valued and receive fair pay for their exceptional work. However, this requires 

sustainable funding and certainty for local authority commissioners and service providers. 

Annual budgets have also made it very difficult for local authorities and service providers to 

plan for the future and the uncertainty surrounding funding has made it difficult to retain 

staff. We continue to urge the Welsh Government to provide multi-year budgets for the 

Housing Support Grant and believe this should be a priority if the UK Government agrees a 

multi-year budget in its upcoming budget and spending review. 

4.8 Recommendation: The Committee should scrutinise the Welsh Government budget 

process and continue to support calls for the Housing Support Grant to maintain its ring-

fence and be increased to meet the increased needs resulting from the pandemic. 

4.9 Recommendation: If the UK Government sets a multi-year budget, the Committee 

should call on the Welsh Government to set a multi-year settlement for the Housing 

Support Grant 

5. Priority three: Deliver 20,000 energy-efficient social homes

5.1 Everyone should have a right to a safe, secure and affordable home. Earlier this year 

Shelter Cymru estimated that 67,000 households are on waiting lists for social housing 

across Wales and with over 10,000 people presenting as homeless every year, it’s clear 

that there needs to be a sustained focus on social house building. 

5.2 Although homelessness is more than simply a housing issue, housing stock and particularly 

social housing will be vital to ending homelessness where possible. The Homelessness 

Action Group recommendations include: 

Recommendation 7a: Increase the supply of social housing (delivering 4,000 new 

houses per year over 15 years) by increasing the capital funding available for building 

social homes and ensure that supply of all types of housing (social, affordable, private and 

owner occupier etc.) is sustained at the right level based on regular projections for 

homelessness and housing need. [...] 

Recommendation 7b: The grant framework for allocating funding to build social housing 

should be informed by an understanding of housing need, which includes homelessness 

via local housing market assessments. 

5.3 While housing of all tenures is key to ending homelessness, we know that social housing 

provides the most security of tenure and is more affordable for people on low incomes 

and/or reliant on the welfare system. It’s also important that social housing meets the needs 

14
 National Audit Office, The Impact of Funding Restrictions of Local Authorities, 2014 

https://www.nao.org.uk/wp-content/uploads/2014/11/Impact-of-funding-reductions-on-local-authorities.pdf


of different groups of people, including young people who have their benefits capped at the 

shared accommodation rate, single people exiting homelessness, families and multi-

generational households.  

5.4 The Welsh Government has made a commitment to build and support the development of 

20,000 new low-carbon social homes during this Senedd term.15 We welcome this 

commitment and urge the Committee to monitor its progress. Meeting the 20,000 social 

homes target is essential if we are to make progress towards ending homelessness. This 

will be challenging, and requires sustained capital investment in the social housing grant. 

The Committee has an important role to play in scrutinising progress and budgets over this 

Senedd term. 

5.5 While social homes should be the priority, increasing access to affordable, good quality 

accommodation is likely to require the re-purposing of empty homes and utilising the private 

rented sector (PRS). The latter could be supported by the national expansion of PRS 

leasing schemes, where private landlords lease their properties to social landlords for a 

period of 5-10 years. This provides financial security to landlords and gives tenants access 

to affordable, good quality accommodation managed by a social landlord. 

5.6 Recommendation: The Committee should monitor the progress of social home building 

to ensure Welsh Government goals are met during this Senedd term. 

6. Priority four: Recognise and reward homelessness and support

workers

6.1 Most people are lucky enough not to require the use of homelessness or housing support 

services, but this means that homelessness and housing support staff are less visible as 

essential workers. However, they have always done incredible work, and this pandemic has 

shone a light on their incredible contribution to our society. Most did not have the luxury of 

working from home that many of us have become accustomed to. Housing and support 

staff support people in crisis, people fleeing abuse and dealing with trauma, all within a 

context where social distancing is not always possible - and for a while, during a time of 

uncertainty when information was still limited about Covid-19 and its dangers. It is highly 

likely that the hard work and dedication of frontline housing support workers saved 

numerous lives throughout the pandemic.  

6.2 Recognition during the pandemic 

6.2.1 It took a great deal of collaborative work within the sector and with the Welsh Government 

to ensure that homelessness and housing support staff were recognised as key workers. 

This was not only a matter of recognition, but one of practicality: without key worker status, 

housing support staff initially struggled to access vital PPE and childcare places. They were 

also excluded from the first iteration of the Welsh Government’s health and social care 

Financial Recognition Scheme, even after months of working on the frontline. Because of 

the close nature of some housing support and social care work, this sometimes placed 

housing support staff in the demoralising experience of being surrounded by colleagues 

who had received recognition payments when they themselves had not, despite having 

similar job roles and risks. 

6.2.2 Similarly, homelessness and housing support staff were not initially guaranteed to be within 

priority group 2 for the COVID-19 vaccinations. We worked with Welsh Government to 

ensure guidance to health boards and local authorities which made it clear that 

15
 Welsh Government, £250 million towards 20,000 low-carbon social homes for rent, 2021

https://gov.wales/250-million-towards-20000-low-carbon-homes-rent


homelessness and support workers should be included in the broader definition of social 

care workers in vaccination priority group 216. We also worked with the Welsh Government 

to ensure that homelessness and housing support staff were included in the second 

iteration of the Financial Recognition Scheme17, however some continue to experience 

challenges in accessing this payment.  

6.2.3 Whilst significant progress has been made regarding the recognition of these invaluable 

workers, there is still much more to do to. 

6.3 Pay 

6.3.1 As highlighted above, successive years of real terms budget cuts have meant that many 

frontline homelessness and housing support staff had not received a pay increase for a 

decade. The recent £40m increase to the Housing Support Grant enabled local authorities 

and service providers to award an increase this year, but most workers feel that they do not 

receive the reward they deserve for such challenging and highly skilled work.  

6.3.2 Recruitment and retention are an increasing concern for third sector homelessness and 

housing support sector and many report that higher wages can be found in the public sector 

and even in the retail and service industry. Further work will be needed to ensure that the 

housing support sector can keep up and provide staff with fair compensation for their work 

that leaves them feeling valued within the wider market. Ultimately this requires greater 

funding nationally, and for commissioners to award contracts that guarantee a fair wage. 

6.3.3 On this note, we are pleased that Minister for Climate Change has stated that 

homelessness and housing support staff will be included in the rollout of the Real Living 

Wage to social care workers as promised in the Programme for Government. This is a 

definite step in the right direction, toward recognising and rewarding frontline staff for the 

fantastic work that they do, and supporting the sector to build and retain a high quality 

workforce into the future.  

6.4 Support for staff 

6.4.1 In addition to fair pay, it is critical that homelessness and housing support workers get the 

support they need to continue to deliver high quality support in often challenging 

circumstances. Frontline staff in particular often spend their working day listening to the 

traumatic experiences of the people they support, including experiences of violence and 

abuse, mental health crises, self harm and suicide. It is critical that they have access to 

reflective practice and psychological support in order to cope with vicarious trauma. As 

highlighted above, this requires commissioners to include this provision, as standard, within 

the costs of delivering a support contract.  

6.5 Following the Homelessness Action Group’s recommendations, the Welsh Government’s 

Housing Support National Advisory Board is establishing a task and finish group to consider 

the implementation of the recommendation relating to the workforce. This is likely to include 

pay, recognition, support, progression and qualifications. 

6.6 Recommendation: The committee monitors the work of the Social Care Fair Work 

Forum and the development of Real Living Wage plans, ensuring housing support staff are 

included in roll out plans. 

6.7 Recommendation: The Committee should monitor the Welsh Government’s progress 

against implementation of the Homelessness Action Group recommendations on workforce. 

16
 Cymorth Cymru, New guidance: Vaccinations for homelessness and support workers, 2021 
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7. Priority five: Improve access to mental health services

7.1 Building enough safe, secure and affordable homes is critical, but support for people’s 

mental health is vital for maintaining tenancies and preventing homelessness. Access to 

psychological support is also critical in order to help people to deal with their experiences of 

trauma and break the cycle for future generations.  

7.2 Research for our Health Matters report in 201618 identified that 82% of people who 

presented to their homeless department had mental health problems. The research also 

identified several barriers to accessing health services, including waiting lists, not being 

able to get an appointment, and being refused access due to alcohol or drug issues. We 

have already touched upon the impact of ACEs and trauma on people’s wellbeing in 

adulthood, with 50% of people with experience of homelessness having four or more 

adverse childhood experiences - which increases the likelihood of mental health and 

substance use issues. 

7.3 Following engagement with people using and delivering homelessness services we 

recommended three key approaches to improve access to mental health support: 

 Improve access to NHS Services in Wales: Everyone in Wales should have access to

NHS mental health treatment, including people experiencing homelessness.

 Expand multi-disciplinary homelessness teams: Welsh Government should continue to

support the roll-out of this model, where specialist mental health and substance use

professionals form part of a homelessness team. This takes vital health services to

people experiencing homelessness, rather than expecting them to overcome the barriers

to traditional health settings.

 Fund specialist mental health housing support services: Specialist mental health

supported housing and tenancy support services have always existed to ensure that

people with longer term mental health problems and/or mental illness have the specialist

support they need. It’s important that specialist services continue to be commissioned

throughout the next Senedd term.

7.4 Over the past few years there has been a greater recognition of housing and homelessness 

in the Welsh Government’s mental health and substance misuse policy and strategy, and 

funding has been made available to encourage collaboration in service delivery. During the 

pandemic there has also been increased partnership working between homelessness, 

mental health and substance use services. It is important that we continue to build on these 

developments, and ensure that funding and policy continues to support a collaborative 

approach to supporting people with experience of homelessness, who often face barriers to 

traditional health service provision. 

7.5 During the last Senedd term the Equality, Local Government and Communities Committee 

produced a follow-up report to their rough sleeping inquiry, focusing on mental health and 

substance misuse services19. We would welcome continued scrutiny of this issue. 

7.6 Recommendation: The Committee should continue to scrutinise access to mental health 

services for people experiencing, a risk of, or exiting homelessness. Particular focus should 

be on the continued cross-departmental policy and funding, and the development of multi-

disciplinary homelessness teams with specialist mental health and substance use 

expertise. 

18
 Cymorth Cymru, Health Matters, 2016

19
 Equality, Local Government and Communities Committee, Rough sleeping follow up: Mental health and substance misuse services, 

2019 
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8. Future challenges and opportunities

8.1 As of 30th June, 6,452 people are still living in emergency accommodation20 in Wales. While 

much of the nation feels as though it’s returning to some much-needed normality, we’re 

embarking on an extremely challenging period as local authorities housing and support 

providers try to ensure that people can access more permanent homes and support. We 

have a real opportunity to make a lasting difference to homelessness in Wales but there is 

a risk that people return to the streets if they cannot access the accommodation and 

support they need. 

8.2 As the number of people accessing housing support services is set to rise with evictions 

restarting, the end of furlough and the removal of the £20 Universal Credit uplift, it is more 

important than ever that government provides the resources to prevent homelessness. 

8.3 In the short term, the Committee should place an urgent focus on ensuring people in 

emergency accommodation can access permanent homes and support, as well as 

monitoring the economic impact of Covid-19 on individuals and families and how that 

affects the numbers of people experiencing or at risk of homelessness over the next 12 

months. The Committee should also focus on making sure there is sufficient capital and 

revenue funding, a clear route map for implementation of the Homelessness Action Group 

recommendations, a solid start to the social house-building commitment to ensure it is 

achievable throughout the duration of the Senedd term, continued national and local 

partnership working, and work to improve the recognition and reward of frontline housing 

support staff. 

8.4 In the medium to long term, the Committee should scrutinise the implementation of the 

Homelessness Action Group recommendations, including legislative reform, and the 

sustainability of the homelessness and housing support sector and its workforce. The 

Committee should also monitor ongoing social home building, increasing the provision of 

affordable accommodation through the private rented sector and re-purposing empty 

homes. 

8.5 Wales has a real chance to build on the hard work of staff and people using services 

throughout the pandemic, changing homelessness in Wales for good - so that it is rare, 

brief and unrepeated. The Committee can play a key role in ensuring these goals are 

achieved in the best way possible. 

20
 Welsh Government, Homelessness accommodation provision and rough sleeping: June 2021, 2021
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